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For Complete ISS World® Conference Session Descriptions, Go To www.telestrategies.com

ISS World® Europe is the world’s largest
gathering of European Law Enforcement,
Intelligence, Defense, and Homeland Security
Analysts and Telecom Operators responsible
for lawful interception, electronic investigations
and network Intelligence gathering.

Conference Track 1

ISS for Telecom Operator Lawful
Interception

Conference Track 2

ISS for Criminal Investigation 

Conference Track 3

ISS for Data Retention and
Regulatory Compliance 

Conference Track 4

ISS for Mobile Location,
Surveillance and Intercept 

Conference Track 5

DPI for Lawful Interception, Network
Security and Traffic Management 

Conference Track 6

ISS for Intelligence Gathering and
Analysis

Conference Track 7

LEA and Intelligence Analyst Training
and Product Demonstrations

Wednesday, 2 June 2010

Pre-Conference Tutorials

Understanding Telecom, Intercept
and Surveillance Technologies for
LEAs, Intelligence Analysts and
Non-Engineers

Thursday, 3 June 2010
8:45-9:00 

Welcoming Remarks
Tatiana Lucas, ISS World Program Director,

TeleStrategies

9:00-10:30

Top Ten Internet Challenges Facing
Law Enforcement and the
Intelligence Community
Moderator:  Dr. Jerry Lucas, President,

TeleStrategies
Guru Panel:
Dr. Cemal Dikmen, CTO, SS8
Rudolf Winschuh, Business Development

Manager, Utimaco LIMS
Jerome Tollet, CTO, Qosmos
Alessandro Guida, ATIS Systems
Dr. Glen Myers, CEO, IP Fabrics
Dr. Elan Amir, CEO, Bivio Networks
Chris MacFarlane, President, ETI Connect
Keith Driver, Head of Business Development,

Telesoft Technologies

Conference Track 1

ISS for Lawful Interception

Thursday, 3 June 2010
11:30-12:30

LI for New IP Services “Best
Practices” Guru Panel
Alessandro Mordacci, Senior Advisor, Ericsson
Klaus Mochalski, CEO, ipoque
Yossi Ofek, President, Intelligence Solutions

Division, NICE Systems
Yuval Altman, Verint Systems
Jeff Zindel, VP Marketing, GlimmerGlass

14:00-14:30  

Target Identities in Network
Communications – Hard to Obtain
(or Rather Easy)?
Rudolf Winschuh, Business Development,

Utimaco LIMS 

14:00-14:30  

Managing Virtual Identities 
Across IP Networks
Jérôme Tollet, CTO, Qosmos

14:30-15:00  

Next Generation LI Positioning
Sten Lundell, Ericsson

14:30-15:00  

The Art of Intercepting Instant
Messaging and Chat-Room Traffic 
Glen Myers, CEO, IP Fabrics

15:30-16:00  

Extracting Signals Intelligence from
High Bandwidth Mixed Traffic Fibers,
with Ever Changing Configuration
Keith Driver, Product Manager, Telesoft

Technologies

15:30-16:00  

Cost Effective, Flexible Network
Interception and Monitoring Solutions
Jeff Zindel, Vice President of Marketing,

GlimmerGlass

16:00-17:00

Global Interception Solutions
Heiko Nissen, Head of Sales ACE, trovicor

Friday, 4 June 2010
8:30-9:00  

New Approach for IP Investigation 
Ido Azriel, Product Manager, Intelligence

Solutions Division, NICE Systems

8:30-9:00  

Lawful Interception in Next
Generation IMS and LTE Networks
Derek Granath, VP, Product Line Management,

SS8

9:00-9:30  

The Art of Application Decoding
Klaus Mochalski, CEO, ipoque

9:00-9:30  

Dealing with Large Bandwidths –
Future Requirements for LI 
Chris MacFarlane, President, ETI Connect

10:00-10:30

A Web Masterkey for Intelligence
Analysis on Social Networks
Ugo Santillo, International Sales Department,

IPS-Intelligence & Public Security
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Exhibits

3 June 2010, 10:30 to 18:00
4 June 2010, 9:30 to 13:30



11:30-12:00

Recuperating the Cost of Lawful
Interception Systems
Elan Sharon, Chief Sales, Marketing & Operations

Officer, Septier Communication 

11:30-12:00  

Decryption Solutions: GSM,
Isatphone/ACES, Thuraya and New
Challenges to Come
Ronen Yashvitz, VP Business Development,

Gita Technologies

12:00-12:30

Efficient IP Interception
Alessandro Mordacci, Ericsson

12:00-12:30 

Interception Solutions—Integrated
Today and Scalable for Tomorrow
Alan Dubberley, VP, AQSACOM

13:30-14:30

Regulatory Challenges in Coping
with Broadband Internet Interception
Itzik Vager, Vice President Product Mediation and

Partners, Verint Systems

14:00-14:30

Challenges of Webmail Interception
and Analysis
Vineet Sachdev, Senior Director, Sales

Engineering, SS8

14:45-15:15  

Wire-speed Hardware Accelerated 
10 Gigabit Ethernet Probe
Pavel Celeda, INVEA-TECH

15:15-15:45

How to Tackle the Diversity of
Global Communication Technologies
Jesper Mathiesen, Head of Solution Sales,
trovicor

16:00-16:30

Challenges and Solutions for LI in
Complex IP Networks
Chris MacFarlane, President, ETI Connect

16:30-17:00

LI with Multi Country Core Networks
Alessandro Mordacci, Ericsson

Conference Track 2

ISS for Criminal Investigations 

Thursday, 3 June 2010
11:30-12:30

Emerging Technologies: Challenges
and Opportunities for Law
Enforcement
Charles Cohen, Cohen Training and

Consulting, LLC [Charles Cohen also holds
the position of Commander, Special
Investigations and Criminal Intelligence,
Indiana State Police, USA]

14:00-14:30  

The Distinct Roles and Values of an
End-to-End IP Intercept Solution
Valentijn Van der Meijden,(Regional Manager,

Europe Sales, SS8

14:00-14:30  

A Combination of Speaker and
Language Identification for Ranking
Intercepted Calls
Luciano Piovano, Loquendo

14:30-15:00  

Catch Me If You Can – Investigation
Work in Practice
Nagui Erian, ATIS systems

14:30-15:00  

Intelligence Gathering from Voice
Records in Interception and Criminal
Investigation
Pavel Matejka, CEO, Phonexia

15:30-16:00

Meshed Networks, Meshed
Communications, Messed Lawful
Interception
Dirk Schrader, Director Sales, Utimaco LIMS 

16:00-16:30

Outlining and Addressing IT Intrusion
Challenges in 2010 – FinFisher: the
ULTIMATE IT Intrusion Portfolio.
MJM, Gamma Group

16:30-17:00

Communication Pattern Analysis:
Innovative Intelligence Extraction 
Dan Kleinberger, Product Manager, 

NICE Systems

Friday, 4 June 2010
10:00-10:30

MyNetScope – Next Generation
Behavioral Analysis and Security
Solution 
Pavel Mina ík, Chief Technology Officer, AdvaICT

10:30-11:00

A New Generation of Voice
Biometrics for Intelligence and
Massive Interception Systems
Emilio Martinez, CEO, Agnitio

13:30-14:00

Bringing It Together – How to
Connect and Integrate the Systems
and Data from All the Sources
Guglielmo Caruso, HP Investigation Solutions

Chief Architect, Hewlett Packard

14:00-14:30

Identity Management in LI: the Key
to Identify the New Era Targets 
AREA Speaker to be defined

14:45-15:15

Remote Forensic Software
DigiTask presenter to be announced

16:00-16:30

New Intelligence Opportunities with
IP Investigation 
Ido Azriel, Product Manager, Intelligence

Solutions Division, NICE Systems

16:30-17:00

Tracking the Money Trail in Criminal
and Terrorist Investigations 
Shaked Levy, Director of Product Management,

Verint Systems

Conference Track 3

ISS for Data Retention and
Regulatory Compliance

Thursday, 3 June 2010
11:30-12:00

Metadata Extraction and Retention
for IP Applications
Cemal Dikmen, CTO, SS8

12:00-12:30

Dynamic Data Retention Systems 
Dr. Elan Amir, CEO, Bivio Networks

Session B

Session B

Session B

Session A

Session A

Session A

2-4 JUNE 2010  •  CONGRESS CENTRE  •  PRAGUE, CZ

ISSWorld
®Europe

Intelligence Support Systems for Lawful Interception, 

Criminal Investigations and Intelligence Gathering



Friday, 4 June 2010
8:30-9:00

Optimizing Communications Data
Retention – A Strategic, Best
Practices Approach to
Communications Data Retention
Andrea Fabrizi – HP Investigation Solutions

General Manager, HP

9:00-9:30

Effective NetFlow Based Data
Retention Solution for IP Networks
Pavel Celeda, INVEA-TECH

10:00-17:00

Special Sessions:  Best Practices
Addressing EU Data Retention
Mandates

10:00-11:00

Best Practices for Exploiting
Synergies Between Lawful
Intercept and Other Telecom
Support System Products Sessions
Mark Percival, Principal Consultant, Detica
Alessandro Mordacci, Ericsson
Hewlett Packard speaker to be announced

11:30-12:30

Telecom Operator Cost Modeling
“Best Practices”
Presenters: 
Pompeo Santoro, Ericsson
Otto Kern, Group 2000 Netherlands
Hewlett Packard speaker to be announced

13:30-14:30

Data Retention and Privacy
Protection “Best Practices”
Mark Percival, Principal Consultant, Detica
Fernando Gomes, Director Sales, Utimaco LIMS 
Pompeo Santoro, Ericsson
Hewlett Packard Company speaker to be

announced
Otto Kern, Group 2000 Netherlands

14:45-15:45

Use of Retained Data “Best Practices”
Frank Irnich, Business Development Manager

Analytics EMEA, Sybase
Nagui Erian, ATIS systems 
Pompeo Santoro, Ericsson

16:00-17:00

Data Centralization and Separation
“Best Practices”
Pompeo Santoro, Ericsson
Hewlett Packard Company speaker to be

announced

Conference Track 4

ISS for Mobile Location,
Surveillance and Intercept

Thursday, 3 June 2010
11:30-12:00

Overview of Location Technology
for Mission Critical Applications
Dominic Li, VP, Portfolio Management and

Marketing, TruePosition

12:00-12:30

UMTS Monitoring and Interception
Challenges
Offer Sharon, ELTA

15:30-16:00

Leveraging Mobile Network Events to
Identify and Locate Criminal Activity
Steve O’ Neill, VP Product Line Management,

TruePosition

16:00-16:30

From ‘Where’ to ‘Who and What’ Using
Polaris WLS to Determine Who the
Targets are and What They Are Doing
Bhavin Shah, Director of Marketing and

Business Development, Polaris Wireless 

16:30-17:00

Security Implications for LEAs and
Government Agencies of Mobile
Satellite Handset Users
Richard Grundy, L-3 TRL

Friday, 4 June 2010
13:30-14:00

New Generation IP based Tactical
Devices
AREA speaker to be announced

14:00-14:30

Turning Location Data into
Meaningful Intelligence 
Ori Nurick, Product Manager, Intelligence

Solutions Division, NICE Systems

Conference Track 5

DPI and Intelligent Probes for
Lawful Interception, Network
Security And Traffic Management

Thursday, 3 June 2010
14:00-15:00

Best DPI Deployment Practices for
LI, Network Security and Traffic
Management Guru Panel 
Kevin Graves, CTO, IP Fabrics
Klaus Mochalski, CEO, ipoque
Thibaut Bechetoille, CEO, Qosmos
Dr. Elan Amir, CEO, Bivio Networks
Chris MacFarlane, President, ETI Connect
Cristian D’Incertopadre, Business Development

Manager, IPS-Intelligence & Public Security
Richard Favier, Director of Sales Northern

Europe, Breaking Point

15:30-16:00

Smart Placement of DPI Decode Probes
Jens Geier, System Architect, ipoque

16:00-16:30

Deep Packet Inspection vs. Full
Decoding 
Chris MacFarlane, President, ETI Connect

16:30-17:00

Validating DPI and Lawful Intercept
Capabilities Using Cyber Simulation
Richard Favier, Director of Sales Northern

Europe, Breaking Point

Friday, 4 June 2010
10:00-10:30

Leveraging DPI and Network
Intelligence to Develop Next-
Generation Cyber Defense
Solutions
Jérôme Tollet, CTO, Qosmos

10:30-11:00

The Case for Intelligent Intercept
Probes 
Kevin Graves, CTO, IP Fabrics

11:30-12:00

IP Interception – the Challenge of
Flux in the Internet
Martin Hayes, Product Manager, trovicor

12:00-12:30

DPI Bandwidth Management:
Application vs. Content
Discrimination 
Klaus Mochalski, CEO, ipoque

13:30-14:00

Isn’t It Just HTTP? – Application-
Oriented Interception (Part 1) 
Alessandro Guida and Peter Eichler, ATIS

systems

14:00-14:30

Isn’t It Just HTTP? – Application-
Oriented Decoding (Part 2)
Alessandro Guida and Peter Eichler, ATIS

systems

Conference Track 6

ISS for Intelligence Gathering
and Analysis

Thursday, 3 June 2010
11:30-12:00

A Stealth, Spyware-Based System
for Attacking, Infecting and
Monitoring Computers and
Smartphones
David Vincenzetti, Partner, Hacking Team

12:00-12:30

Conducting Deep Real-Time
Surveillance of Computer
Networks
Eddie Schwartz, Chief Security Officer,

NetWitness Corporation

Friday, 4 June 2010
8:30-9:00

The Next Evolutionary Step of the
Internet 
Lior Amsterdamski, Product Manager, 

Verint Systems

9:00-9:30

Are You Drowning? Evaluation
Strategies for International Trunk &
Backbone Traffic
Bernd Fiedler and Helmut Huschka, ATIS

Systems



10:00-10:30

Geospatial Link and Social
Network Analysis—Beyond Dots
on a Map, Behind Dots on a Map
Dave Cook, Law Enforcement Industry

Solutions, ESRI

10:30-11:00

Using Real-Time Network Forensics to
Uncover Advanced Persistent Threats
Eddie Schwartz, Chief Security Officer,

NetWitness

11:30-12:00

NETIPHONE – Comprehensive
Encrypted Mobile Communications 
Gabor Juhos, Senior Technical Consultant,

NETI IT Consulting

12:00-12:30

Intelligence by Correlation of
Multiple Sources
Renaud Roques, Amesys

14:45-15:15  

Search Engine and Data Mining — 
a Potential Symbiosis
Manfred Bendisch, Product Manager, trovicor

14:45-15:15  

WEBINT – The Next Frontier of
Intelligence
Eran Alshech, CTO, IIS Engineering, Elbit

Systems

15:15-15:45

Compact Bongo – Beyond Tactical
Communications Interception
Gabor Juhos, Senior Technical Consultant,

NETI IT Consulting

Conference Track 7

LEA, Intelligence and Defense
Analyst Training and Product
Demonstration Track
This training and product demonstration
track is open only to Law Enforcement,
Intelligence, Defense Analysts and other
Government Executives.

Thursday, 3 June 2010
11:30-12:30  

FinFisher IT Intrusion Suite
MJM, IT Intrusion Expert, Gamma Group

11:30-12:30  

Balancing Ease of DR Investigation
and Protection of Citizens’ Right to
Privacy: the Supervisor Role
Pompeo Santoro, Ericsson

11:30-12:30  

Accurate Location Technologies
Yochai Corem, Product Manager, Verint

Systems

14:00-15:00  

REMOTE CONTROL SYSTEM v6:
The ULTIMATE WEAPON for
Attacking and Covertly Monitoring
PCs and Smartphones
LIVE DEMO: Targeting Windows, Windows
Mobile, Mac and iPhone platforms.

Marco Valleri, Senior Security Engineer,
Hacking Team

Alfredo Pesoli, Senior Security Engineer,
Hacking Team

14:00-15:00  

How to Access Data Directly from
PCs – an Interception Demo 
Christian Sojtschuk, Solution Architect,

trovicor

14:00-15:00  

HP Investigation Solutions – The
Comprehensive Intelligence
Support Solution
Andrea Fabrizi, HP Investigation solutions

General Manager, HP

15:30-16:30  

Klarios® 2.0 - Investigative Work in
a Multi-Media Environment
Nagui Erian, ATIS systems

15:30-16:30  

WEBINT
Lior Amsterdamski, Product Manager, Verint

Systems

15:30-16:30  

Combining Passive and Active
Interception for GSM Geo-
Location
Yuval Dagan, ELTA

Friday, 4 June 2010
8:30-9:30  

Tactical Mobile Phone Infection
and Interception Beyond Borders
MJM, IT Intrusion Expert, Gamma Group

8:30-9:30  

Finding the Fishy Needle in the
Haystack with NADRAT – a
Demonstration
Manfred Bendisch, Product Manager,

trovicor

8:30-9:30  

Active Interception
DigiTask presenter to be announced 

10:00-11:00  

Traffic Analysis Training
Dan Kleinberger, NICE Systems

10:00-11:00  

REMOTE CONTROL SYSTEM v6: 
IN-DEPTH Demonstration of
INFECTION Vectors and ATTACK
Techniques ONLY
Alberto Ornaghi, Senior Security Engineer,

Hacking Team

10:00-11:00  

Monitoring Mobile Satellite Phone
Handsets, Inmarsat, Thuraya,
ACeS/Isatphone (Live
Demonstration of Our SMARTSAT
Thuraya Monitoring System)
Richard Grundy, L-3 TRL

11:30-12:30  

Demonstration of Network
Intelligence Extraction Engine for
Lawful Interception (ixMachine LI
edition solution)
Jérôme Tollet, CTO, Qosmos

11:30-12:30  

Cost Effective, Flexible Network
Interception and Monitoring
Solutions
Bernd Schilp, Director of Sales, EMEA,

GlimmerGlass
Safdar Akhtar, Snr. Manager, Sales

Engineering, GlimmerGlass

11:30-12:30  

Integrated Communication
Monitoring of IP and Telephony 
Chris MacFarlane, President, ETI Connect

13:30-14:30  

A Web Masterkey for Intelligence
Analysis on Social Networks
Ugo Santillo, International Sales

Department, IPS-Intelligence & Public
Security

13:30-14:30  

Voices – Acoustic Fingerprints
Manfred Bendisch, Product Manager,

trovicor

13:30-14:30  

Regulatory Management of IP
Services – Example Gray Telephony
Hendrik Schulze, CTO, ipoque

14:45-15:45  

Location Tracking Training
Ori Nurick, NICE Systems

14:45-15:45  

An Integrated Platform for All Your
Lawful Interception Activities
AREA speaker to be announced

14:45-15:45  

Voice and Speech Automatic Tools
for Supporting Effective
Investigations
Angelo Ferraris, Loquendo

16:00-17:00  

Passive GSM Interception &
Monitoring System
Ronen Yashvitz, VP Business Development,

Gita Technologies

16:00-17:00  

Product Demonstration for
Agnitio’s Voice Biometrics
Forensic Applications
Caroline Rey, Business Development,

Agnitio

16:00-17:00  

WIT – Wise Intelligence
Technology
Yair Cohen, Head of IIS Unit, Elbit Systems
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Wednesday, 2 June 2010

Pre-Conference Seminars and
Tutorials
This Pre-ISS Conference Seminar and Tutorial
program is for those LEA’s, Intelligence
Analysts, Telecoms and ISS vendors who need
to know the basics or the advances in telecom
network infrastructure including fixed line,
mobile wireless and IP networking as well as
new development in the use of the Internet
including social networks and virtual worlds.

Wednesday, June 2

Morning sessions: 8:30-12:00 
8:30-12:00

Pre-Conference Seminar:
Understanding Telecommunications
Technologies for LEA Investigators
and Intelligence Analysts (Three One
Hour Sessions)
Presented By: Dr. Jerry Lucas, President,

TeleStrategies

8:30-9:30 

Understanding Wireline Telecom
Infrastructure and Interception

9:45-10:45

Understanding Mobile Wireless
Infrastructure and Interception

11:00-12:00 

Understanding The Internet and
Lawful Interception

9:00-12:00

Online Social Media and
Investigations (Three One Hour
Sessions)
Presented By:
Charles Cohen, Cohen Training and

Consulting, LLC, [Charles Cohen also
holds the position of Commander, Special

Investigations and Criminal Intelligence,
Indiana State Police, USA] 

8:30-9:30

Understanding Voice Biometric
Speaker Identification for Criminal
Investigations and Intelligence
Gathering
(including Successful Case Studies)
Christian Moreno, Business Development,

Agnitio

9:45-10:45  

Deep Packet Inspection Basics 
Bob Wiest, Vice President, Bivio Networks

9:45-10:45  

ETSI/TC LI Standards Update
Peter Van de Arend, Chairman, ETSI/TC LI

11:00-12:00

The Evolving Service Provider
Landscape and Its Impact on
Managing Network Intercepts
Bernd Schilp, Director of Sales, EMEA,

GlimmerGlass

12:00-13:30

Sponsored Lunch

Wednesday

Afternoon Sessions:  13:30 - 17:00

13:30-17:00

Real Crimes in Virtual Worlds 
(3, One Hour Sessions)
Charles Cohen, Cohen Training and

Consulting, LLC, [Charles Cohen also
holds the position of Commander, Special
Investigations and Criminal Intelligence,
Indiana State Police, USA] 

13:30-14:30

Overview of Virtual Worlds and
Massively Multi-Player Games

14:45-15:45

Crimes Occurring in Virtual Worlds

16:00-17:00

Emergent Virtual World and 
Cyber Crime Trends

13:30-14:30  

Understanding TCP/IP for Packet
Sniffing and Traffic Analysis
Klaus Mochalski, CEO, ipoque

13:30-14:30  

Off-Network Voice and Video
Services Over IP
Yuval Altman, Director of Product

Management, Verint Systems

14:45-15:45  

DPI Basics for LEAs and
Intelligence Analysts
Klaus Mochalski, CEO, ipoque

14:45-15:45  

IP Multimedia and SAE/LTE
Sten Lundell, Ericsson

14:45-15:45  

Beyond HTTP – A Deeper Look 
at Web-based Communication
Applications and Their Underlying
Technology
Bertram Fey, ATIS systems

16:00-17:00  

Basics of IP Application Decoding
Klaus Mochalski, CEO, ipoque

16:00-17:00  

Understanding Location Tracking
NICE Systems presenter to be announced 

16:00-17:00  

Hacking and Lawful Interception
Joost Pol, Pine Digital Security
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Registration Information
Save $300 by registering before 23 April, 2010

Telecommunications Service Provider or Government Registration

ISS World Conference (Tracks 1 to 6), 
Pre-Conference Seminars and Exhibits ........................................$995
Registration after 23 April 2010  ................................................$1,295

Law Enforcement/DHS/IC/DoD Registration*

ISS World Conference (Tracks 1 to 6), Training Track 7, 
Pre-Conference Seminars plus Exhibits........................................$995 
Registration after 23 April 2010  ................................................$1,295

Vendor Registration

ISS World Conference (Tracks 1 to 6), 
Pre-Conference Seminars and Exhibits .....................................$1,995
Registration after 23 April 2010 .................................................$2,295

*Note: To Attend the LEA/DHS/IC/DoD Training Track 7 you must be a
sworn law enforcement officer or military/intelligence/government
employee. Also you must register by 25 May 2010 in order to verify
eligibility. Government photo ID required for Track 7 classroom access.

Free Colleague Registration: Register as paid and you can invite a
colleague to join you at ISS World Europe with a full, free conference
pass. If you have not identified your guest at this time, just enter
“guest of” followed by your name and complete with your contact in-
formation. You can register your guest at no charge at a later time.

Conference and Exhibitions: Prague Congress Centre. 
To review hotels adjacent to the Prague Congress Centre, go to
www.telestrategies.com and select ISS World Europe.

International Attendees: If you need Visa assistance to attend ISS
World, please contact Tatiana Lucas at talucas@telestrategies.com

Conference by Invitation Only: To attend ISS World you must be a
Telecommunications Service Provider, government employee, LEA or
vendor with LI, surveillance or network products or services. If you
have questions e-mail Tatiana Lucas at talucas@telestrategies.com.

Registration 

Phone: 1-703-734-7050

Fax: 1-703-734-9371

Online: www.telestrategies.com
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Lead Sponsors

Lead Sponsor

trovicor was founded as the VDR ( Voice & Data Recording) business unit within the Siemens corporation in 1993. Since then, we
have become an industry leader, providing project and turn-key intelligence solutions. These solutions are based on our own state-
of-the art core developments integrating best-in-class third party products and our customer-centric Care Programmes. At present
we employ some 170 experts worldwide. Our office in Munich addresses Europe, the Community of Independent States (CIS)
and both Americas; our subsidiaries in Dubai and Islamabad cater for the Middle East and Africa; the Kuala Lumpur office focuses
on Asia Pacific. Today as always, we strive to achieve the highest level of customer satisfaction.

Associate Lead Sponsors

AREA is a leading vendor of LI systems and projects. Since 1999, when it introduced its first IP based multichannel digital
recorder, a broad new products portfolio and international markets were developed. MCR System, the complete voice & data
Monitoring Center, is the core element which includes IP Probes and Data Analysis. In addition AREA develops surveillance
systems, such as Vehicle Tracking and Video Monitoring. www.areamcr.com

Founded and headquartered in Bad Homburg, Germany, the ATIS Group has 200 employees in five countries across Europe, Asia
and North America. Drawing on a long history of success and experience – 60 years in recording technology and 15 years in the
field of integrated lawful interception – ATIS is a key technology partner for both the public and private sectors

Ericsson is a world-leading provider of telecommunications equipment and related services to mobile and fixed network
operators globally. Over 1,000 networks in more than 175 countries utilize our network equipment and 40 percent of all mobile
calls are made through our systems. We are one of the few companies worldwide that can offer end-to-end solutions for all major
mobile communication standards.

ETI Group is an international group of innovative companies with worldwide leadership within development and production of
advanced analysis monitoring solutions for all types of data and telecommunication networks. Besides research and development
sites in the UK and Denmark, ETI Group has global support and service groups in the US, the UK, Denmark, Spain, the U.A.E.,
Singapore, and France.

Gamma International presents its unique IT Intrusion portfolio - FINFISHER - at the ISS World Europe 2010. The FinFisher portfolio
combined with superior training at Gamma’s IT Intrusion Training Institute differentiates Gamma International as the leading
company in the field of Cyber Surveillance and Counter Surveillance.  info@gammagroup.com

HACKING TEAM is a company totally focused on IT OFFENSIVE SECURITY intelligence solutions for LEAs and Security Agencies.
Remote Control System V6 (RCS) is a premier, integrated, multi-OS platform for remotely attacking, infecting and controlling target
computers and mobile phones. Endpoint Protection Platforms) - It is RESISTANT to system restoration technologies (e.g.,
DeepFreeze) - It is a PROVEN technology: it is being used by Agencies worldwide since 2003 - info@hackingteam.it

HP delivers a comprehensive portfolio of intelligence support systems (ISS) that meet the requirements for today's converged
communications services. HP Investigation solutions take a fully-integrated, real-time approach to fulfillment of lawful requests
for communications data. Together, they comprise a complete, end-to-end offering for request management, lawful intercept, and
data retention, providing actionable intelligence for today's global law enforcement efforts.  www.hp.com/go/investigation

NiceTrack products and solutions cover the full spectrum of the telecom intelligence process from interception and monitoring, to
processing, analysis and dissemination of telecom interactions for both telephony and internet data. The NiceTrack product line
includes the widest range of Interception and Mediation solutions; data centric and target centric Monitoring Centers; Traffic
Analysis solutions and Location Tracking Solutions

Qosmos develops Network Intelligence technology (an evolution of Deep Packet Inspection), which provides real-time visibility
into data as it crosses networks. The company’s software development kit and hardware probes are used by Government
Agencies, Law Enforcement and System Integrators to enhance their lawful intercept and cyber security solutions.

Spectronic Systems is an independent and 100% privately owned company working exclusively with governments and
government approved agencies. The Spectronic Systems activities include development and manufacturing of monitoring
systems for intelligence and law enforcement agencies. These solutions can act as data retention systems and/or as an
intelligence platform for bulk monitoring of SMS, MMS, e-mails or other means of data communication.

SS8 is a leader in communications interception and a worldwide provider of regulatory compliant, electronic intercept and
surveillance solutions. SS8 has a global reach and is an independent provider of regulatory-compliant electronic surveillance
solutions that have been deployed in over 25 countries for the largest service providers. These voice and data installations can
intercept more than 100 million subscribers, and serve local, regional and national law enforcement and intelligence agencies
worldwide. SS8 products are sold and supported both directly and through OEM partnerships. www.ss8.com.

Telesoft Technologies products allow intelligence agencies, system integrators and service providers to extract information from
fixed, 2/3G mobile and packet networks. Our universal passive probes extract call content, signalling and location information for
use by monitoring applications. Over 250 operators in more than 100 countries use our equipment ensuring wide protocol
compatibility and seamless connection of your applications to real world systems. www.telesoft-technologies.com

Since 1994 Utimaco has been providing lawful interception systems for mobile and fixed network operators and Internet service
providers. The Utimaco Data Retention Suite was introduced in response to the EU directive 2006/24/EC and at the request of
telecom customers for integrated LI and DR solutions. With more than 150 installations in 60 countries, Utimaco is a leading
global supplier in the LI market.  For more information visit www.utimaco.com/lims

Verint’s solutions help communications service providers,  law enforcement, national security, and intelligence agencies neutralize
threats from criminals and terrorists. The company’s systems generate Actionable Intelligence® through the collection, retention
and analysis of voice, fax, video, email, Internet and data transmissions from multiple communications networks.  Solutions are
designed for compliance with ETSI, CALEA and other regional lawful interception regulations and standards. www.verint.com




