






Yuval Altman, Director, Verint Systems
Imam Hoque, Senior Director, Detica

14:45 – 15:15  

Investigative Analysis and
Intelligence Gathering Solutions 
Vincent Barry, Vice President Sales and

Marketing, ThorpeGlen

14:45 – 15:15  

Beyond Standard Active Monitoring
Jesper Mathiesen, Head of Solution Sales,

Nokia Siemens Networks 

15:15 – 15:45

The Distinct Roles and Values of an
End-to-End IP Intercept Solution
Valentijn Van der Meijden, Marketing Field

Manager, SS8 Networks

16:15 – 16:45

Tactical Lawful Intercept
Narinder Dulai, Sales Director, 

Cobham Surveillance

16:45 – 17:15

Massive Monitoring Versus Targeted
Monitoring: Do You Really Need to
Choose? 
Jean-Philippe Lelievre, THALES Land & Joint

Systems

Thursday, 5 June 2009
8:30 – 9:00  

Cost of Ownership – How to Avoid
Wasting Money on Your Monitoring
Solution
Bernd Fiedler, ATIS systems

8:30 – 9:30  

Understanding Voice Biometric
Speaker Identification for Criminal
Investigators and Intelligence
Gathering 
Emmanuel Derome, VP Business Development,

Agnitio

10:00 – 10:30  

Intercepting both terrestrial and
satellite networks on a single
platform
Andre Scholtz, VASTech SA (Pty) Ltd

10:00 – 10:30  

Complex Identification Decision
Based on Several Independent
Speaker Recognition Methods 
Speech Technology Center speaker to be

announced
10:30 – 11:00  

State-of the-Art Forensic and
Intelligence Voice Biometrics
Implementations 
Christian Moreno, Business Development

Manager, Agnitio

10:30 – 11:00  

Go Hybrid:  Get more Value,
Performance and Flexibility 
out of your Existing
Collection/Analysis Systems
Rodney Joffe, Chairman, Packet Forensics

13:00 – 13:30

Life Behind the Firewall – Is Your
Monitoring Centre Secure?
Alessandro Guida, ATIS systems

14:45 – 15:15

Remote Forensic Software
Michael Thomas, DigiTask

15:15 – 15:45

A Stealth, Spyware-Based System for
Attacking, Infecting and Monitoring
Computers and Smartphones. Full
Intelligence on Target Users Even for
Encrypted Communications (Skype,
PGP, Secure Web Mail, Etc.)
David Vincenzetti, Partner, Hacking Team

16:30 – 17:00

Speech Intelligence for Security and
Defense
Ing. Pavel Matejka, CEO, Phonexia

17:00 – 17:30

Challenges in Intercepting WiFi
Tobias Hain, DigiTask

Friday, 5 June 2009
8:30 – 9:00

The Real Value of SMS Content 
Meron Colbeci, Product Manager, NICE Systems

9:00 – 9:30

Collection and Analysis of Mass
Telecommunication Information
Ronnie Eilat, Product Manager, Verint Systems

10:00 – 10:30 

New Platform for Tactical Monitoring
Jean-Philippe Lelievre, THALES Land & Joint

Systems

10:30 – 11:00

Ariadne’s Thread: Find Bad Guys
After Years-Long Interceptions
Eugenio Bottinelli, Product Engineer, AREA

Conference Track 3

ISS for Data Retention and 
LEA Handoff
This track is for Telecom Operators and Law
Enforcement, Intelligence and Defense
Analysts who are responsible for Call Data
Retention and Data Handoff.

Wednesday, 3 June 2009
13:15 – 13:45

The Data Retention pitfalls…
and how to avoid them
Pompeo Santoro, Strategic Product Manager,

Ericsson

13:45 – 14:15

Building Blocks of a Carrier Grade
Data Retention System
Martin Stange, Sales Director, Utimaco LIMS

14:45 – 15:15

Data Retention Guru Panel
Moderator: Dr. Jerry Lucas, President,

TeleStrategies
Panel: Michael Eisenschmid, Nokia Siemens

Networks

Andrea Formenti, CEO, Area S.p.A.
René Nitzinger, Product Manager, Utimaco

LIMS
Nagui Erian, ATIS Systems
Andrea Fabrizi, HP DRAGON General Manager,

Hewlett Packard Company
Duncan Pauly, Founder and Chief Technology

Officer, CopperEye

16:15 – 16:45

Data Retention – Garbage In and
Garbage Out?
Nagui Erian, ATIS systems

16:45 – 17:15

Evolution of Data Retention Solutions 
Kjell Yving, Senior Sales Manager, Ericsson

Thursday, 4 June 2009
8:30 – 9:00

On Target – Meeting Evolving
Disclosure Demands 100% 
of the Time
Duncan Pauly, Founder and Chief Technology

Officer, CopperEye

9:00 – 9: 30

Data Retention as the Foundation of
the Intelligence Support Systems
Solution
Guglielmo Caruso, HP DRAGON Chief Architect,

Hewlett Packard Company

10:00 – 10:30

Successfully Implementing Data
Retention In Europe: Understanding
Everything That Is Involved and
How To Optimize Investments
Luis Alves, VP Business Development EMEA,

Suntech

10:30 – 11:00

Analyzing Historical Data by LEA
Dadi Gertler, Director of Marketing & Business

Development, ViewLinks, Verint Systems

13:00 – 13:30

A Network-Based Approach to 
Data Retention
Erik Larsson, VP Marketing, Qosmos

13:30 – 14:00

Making Substantial Savings from
Automating Police Requests
Ray Green, Director, Focus Data Services Ltd

14:45 – 15:15

Intelligence Production from 
Data Retention Sources
Meron Colbeci, Product Manager, 

NICE Systems

15:15 – 15:45

Data Retention as Valuable 
Analysis Tool 
Jesper Mathiesen, Head of Solution Sales,

Nokia Siemens Networks 

16:30 – 17:30

ETSI/TC LI Standards Update
Peter Van de Arend, Chairman, ETSI/TC LI

Session B

Session A

Session A

Session A

Session B

Session A

Session B

Session B



Conference Track 4

ISS for Mobile Location,
Surveillance and Intercept
This track is for Law Enforcement, Interior
Security and the Intelligence Community
who have to work with cellular and mobile
satellite operators to locate targets and
intercept communications.

Wednesday 3, June 2009
13:15 – 13:45

Geographic Profiling – Deep
analysis of massive amounts of
Location Track data
Vincent Barry, VO Sales and Marketing,

ThorpeGlen

13:45 – 14:15

Efficient Combination of Lawful
Interception and Positioning
Sten Lundell, Senior Sales Manager, Ericsson

16:15 – 17:15

Mobile Location, Monitoring and
Intercept Guru Panel
Moderator: Dr. Jerry Lucas, President,

TeleStrategies
Panel: Bhavin Shah, Director of Marketing and

Business Development, Polaris Wireless
Steve O’Neill,VP, Product Line Management,

TruePosition
Offer Sharon, Special Comint Systems Manager,

ELTA Systems
Yochai Corem, Verint Systems

Thursday, 4 June 2009
8:30 – 9:00

IsatPhone—Inmarsat’s New Global
Mobile Satellite Phone Service
Richard Grundy, L-3 TRL

9:00 – 9:30

How to Follow Your Targets, 
No Matter Where They Go 
AREA speaker to be announced
10:00 – 10:30

Location Technology Overview
Steve O’Neill, VP, Product Line Management,

TruePosition

10:30 – 11:00

Securing Borders, Protecting Critical
Infrastructure, and Solving Crimes
Using High Performance Wireless
Location Intelligence
Dominic Li, VP, Portfolio Management &

Marketing, TruePosition

13:00 – 14:00

The Missing Link: “Where” Are the
Targets? How Can They Be Located
Accurately and Efficiently?
Bhavin Shah, Director Marketing and Business

Development, Polaris Wireless

14:45 – 15:15

Advancements in Passive GSM
Interception and Geo-location
Offer Sharon, Special Comint Systems Manager,

ELTA Systems

15:15 – 15:45

Location Technologies and
Operational Vision in a Lawful
Interception Environment
Yochai Corem, Product Manager, Verint Systems

Conference Track 5

LEA, Intelligence and Defense
Analyst Training and Product
Demonstration Track
This training and product demonstration
track is open only to Law Enforcement,
Intelligence, Defense Analysts and other
Government Executives.

Wednesday, 3 June 2009
10:45 – 11:45  

Mobile Surveillance, Location
Technology and Satellite Monitoring
Vincent Barry, Vice President Sales and

Marketing, ThorpeGlen

10:45 – 11:45  

FinFisher: NGN IT Intrusion &
Surveillance—Transparent IT Systems
for the Intelligence Community
MJM, Gamma Group

10:45 – 11:45  

Building Fixed & Mobile Tactical
State-Of-Art Audio Video Forensic
Laboratories
David William Robinson, DWR & Associates

13:15 – 14:15  

Investigation Scenario Based
Product Demonstration
Meron Colbeci, Product Manager, NICE Systems

13:15 – 14:15  

NETI IT Consulting Training
Arpad Petho, NETI IT Consulting

14:45 – 15:45  

Detica Training Session
Imam Hoque, Senior Director, Detica

14:45 – 15:45  

Covert Intercepts in High-Stakes
Environments
Victor Oppleman, President, Packet Forensics

16:15 – 17:15  

Demonstration of Network
Information Extraction Engine for
Lawful Interception
Jerome Tollet, CTO, Qosmos

16:15 – 17:15  

Recreating the Target’s Broadband
Experience
Erik de Bueger, Director Sales, Northern Europe,

SS8 Networks

Thursday, 4 June 2009
8:30 – 9:30  

Target Centric CDR Analysis for 
LEA Investigations Using Verint’s 
X-TRACT Fusion and Analysis Suite
Dadi Gertler, Director of Business Development,

ViewLinks, Verint Systems

8:30 – 9:30  

Use of Different Target Identifiers to
Solve LI Tasks According to
Wiretapping Point Chosen
Alla Elagina, MERA Systems

8:30 – 9:30  

Management, Gathering & Expert
Enhancement of CCTV &
Intelligence Source Video
Laura Teodosio, President, Salient Stils Inc.

10:00 – 11:00  

Integrated Communication
Monitoring of IP and Telephony
Benoît Canick, Managing Director, ETI

10:00 – 11:00  

Klarios 2.0 – Investigative Work in a
Multi-Media Environment
Speaker to be announced, ATIS systems

13:00 – 14:00  

CopperEye Product Demonstration
Duncan Pauly, Founder and Chief Technology

Officer, CopperEye

13:00 – 14:00  

Voice Analyser: An Innovative Tool
for Real Time Identity Check Against
Centralized Voiceprint Repository
Angelo Ferraris, Loquendo

14:45 – 15:45  

Thuraya Monitoring Presentation
and Demonstration
Richard Grundy, L-3 Communication, 

TRL Technology

14:45 – 15:45  

Automatic Speaker Identification 
in Forensics
Ilya Oparin, Scientific Advisor, Speech

Technology Center

16:30 – 17:30  

Live Monitoring Center
Demonstration
Michael Eisenschmid, Head of Product

Management, Trovicor GmbH

16:30 – 17:30  

Product Demonstration for 
Agnitio’s Voice Biometrics 
Forensic Applications
Ana Herrero, Business Development, Agnitio

Friday, 5 June 2009
8:30 – 9:30  

GSM and GMR Intelligence
Gathering Applications
Yuval Dagan, Marketing and Business

Development Manager, ELTA Systems

8:30 – 9:30  

An Integrated Platform for All Your
Lawful Interception Activities
Emanuele Marcozzi, Product Engineer, AREA

8:30 – 9:30  

Demonstration of Zebra Passive
Interception System for both
terrestrial and satellite interception
Andre Scholtz and Fabrizio Diantina, VASTech

SA (Pty) Ltd

Session C
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Session B
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10:00 – 11:00  

REMOTE CONTROL SYSTEM v5: A
Stealth, Spyware-Based System for
Attacking, Infecting and Monitoring
Computers and Smartphones. Full
Intelligence on Target Users Even for
Encrypted Communications (Skype,
PGP, Secure Web Mail, Etc.)
David Vincenzetti, Partner, Hacking Team and

Valeriano Bedeschi, Partner, Hacking Team

10:00 – 11:00  

Intelligence Platform™ Scenario 
Manfred Bendisch, Product Manager Intelligence

Platform, Trovicor GmbH

10:00 – 11:00  

An Integrated Approach to
Intelligence Support Systems
Raniero Romagnoli, HP DRAGON Product

Manager, Hewlett Packard Company

11:30 – 12:30  

GENESI Intelligence Center: High
Integrated Software Suite for
Investigation and Intelligent Analysis
Ugo Santillo, IPS Intelligence & Public

Security S.p.A.

11:30 – 12:30  

DigiTask Wifi Catcher System
Tobias Hain, DigiTask

11:30 – 12:30  

Integrating Enterprise GIS into
Operational Data Fusion Centers
with a Case Study 
Dave Cook, ESRI

11:30 – 12:30  

SSL is no more secure: Live
demonstration of unique solution
for monitoring HTTPS
communications in real time
Anand Bhargava, Director-Technology,

ClearTrail Technologies

Pre-Conference Seminar

Tuesday, 2 June 2009
9:00 – 17:00

Understanding Telecommunications
Technologies for LEA Investigators
and Intelligence Analysts
Presented by: Drs. Jerry and Matthew Lucas,

TeleStrategies
This pre-conference seminar is for law
enforcement, interior security and
intelligence analysts who have to understand
telecommunications technology buzz words
and jargon in order to communicate with
telecom operator engineers regarding their
Intelligence Support System (ISS)
requirements regarding lawful interception,
investigative analysis and intelligence
gathering. Seminar sessions include:

9:00 – 10:15

The Public Switched Telecommunications
Network (PSTN) and ISS

10:30 – 12:00

Mobile Wireless Networks and ISS

13:00 – 14:30

The Internet And ISS

15:00 – 16:30

IP Packet Intercept And ISS

Session A

Session D

Session C

Session B
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Registration Information
Save $300 by registering before 23 April, 2009

Telecommunications Service Provider or Government Registration

ISS World Conference (Tracks 1 to 4), 
Pre-Conference Seminar and Exhibits..........................................$995
Registration after 23 April 2009  ...............................................$1,295

Law Enforcement/DHS/IC/DoD Registration*

ISS World Conference (Tracks 1 to 4), Training Track 5, 
Pre-Conference Seminar plus Exhibits .........................................$995 
Registration after 23 April 2009  ...............................................$1,295

Vendor Registration

ISS World Conference (Tracks 1 to 4), 
Pre-Conference Seminar and Exhibits.......................................$1,995
Registration after 23 April 2009 ................................................$2,295

*Note: To Attend the LEA/DHS/IC/DoD Training Track 5 you must 
be a sworn law enforcement officer or military/intelligence/
government employee. Also you must register by 25 May 2009 in
order to verify eligibility. Government photo ID required for Track 5
classroom access.

Free Colleague Registration: Register as paid and you can invite
a colleague to join you at ISS World Europe with a full, free
conference pass. If you have not identified your guest at this time,
just enter “guest of” followed by your name and complete with
your contact information. You can register your guest at no charge
at a later time.

Conference and Exhibitions: Prague Congress Centre. To review
hotels adjacent to the Prague Congress Centre, go to
www.telestrategies.com and select ISS World Europe.

Transfers and Substitutions: Transfers and substitutions are
permissible up to 24 hours in advance of conference date. (Refund
restrictions may apply.)

Cancellations and No-Shows: If you are unable to attend, there
is no penalty if your cancellation is received in writing two weeks
prior to conference date. Cancellations after that date are subject
to a 25% service charge. Registrants who do not attend and who
do not cancel before the conference date are liable for the full
registration fee. If conference is postponed or cancelled,
TeleStrategies is not responsible for any airfare, hotel or other
costs incurred by registrants. 

Conference Payment: Your registration fee must be paid prior to
the ISS World event: VISA, American Express, MasterCard, Diners
Club, Discovery, Company Check and Wire Transfer are acceptable
forms of payment, please contact TeleStrategies Accounting
Department +1-703-734-7050 or Fax +1-703-556-3959 or Email
talucas@telestrategies.com or mail to TeleStrategies, PO Box 4109,
McLean, VA, 22103, USA

International Attendees: If you need Visa assistance to attend ISS
World, please contact Tatiana Lucas at talucas@telestrategies.com

Conference by Invitation Only: To attend ISS World you must be
a Telecommunications Service Provider, government employee,
LEA or vendor with LI, surveillance or network products or
services. If you have questions e-mail Tatiana Lucas at
talucas@telestrategies.com.

Prepayment Required

(payment in full is required before attendance)
�� My check is enclosed in the amount of $_____________
�� Please bill my company.
�� Please bill my:  

�� VISA          �� MasterCard     �� American Express
�� Discover    �� Diners Club

N A M E
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E X P I R AT I O N  D AT E  ( M M / Y Y )

C A R D  H O L D E R ’ S  N A M E  ( P L E A S E  P R I N T )

S I G N AT U R E

FREE Colleague Registration 

Register as paid and you can invite a colleague to join you at ISS World
Europe with a FREE Conference Pass. If you have not identified your
guest at the time, just enter “Guest of” followed by your name and
contact information.

Your Guest:

G U E S T  N A M E
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T E L F A X

E M A I L
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Lead Sponsors

Lead Sponsor

Founded and headquartered in Bad Homburg, Germany, the ATIS Group has 200 employees – of which the majority are
engineers – in five countries across Europe, North America and Asia. Drawing on a long history of success and experience –
60 years in recording technology and 15 years in the field of integrated lawful interception – ATIS is a key technology partner
for both the public and private sectors. Since its founding, ATIS has always been recognised as a pioneer in the
development and production of recording and monitoring systems. In the course of its continuous growth, the Company has
gained a reputation as a reliable partner for law enforcement agencies, network operators and network equipment
providers. www.atis-systems.com

Associate Lead Sponsors

Cobham Surveillance (Spectronic Products) in Grenaa, Denmark is a world leading provider of high-quality covert audio and
video surveillance equipment and IP & telecom monitoring solutions. Our products are exclusively used by law enforcement,
the intelligence community and military special operations forces world wide in their efforts to combat terrorism and crime.

CopperEye is a leading provider of enterprise data management solutions that eliminate the economic, technical and
operational barriers to storing and accessing massive volumes of data. CopperEye’s patented technology enables rapid data
acquisition and retrieval, simplifying the management of data intensive environments to meet their business and compliance
objectives. www.coppereye.com

ThorpeGlen TMS provides Data Extraction and Analysis solutions to Law Enforcement and National Security using large data
collectors and a central intelligence system. ThorpeGlen’s predictive intelligence capability discovers new communication
devices used by criminals and once new devices are identified, the TMS will track the position of that equipment.
www.thorpeglen.com

Ericsson is shaping the future of Fixed and Mobile Broadband communications through its continuous technology leadership.
Providing innovative solutions in more than 175 countries, Ericsson is helping to create the most successful communication
companies in the world. Ericsson offers state of the art Data Retention and Lawful Interception Solutions. www.ericsson.com

The ETI Group is a leading global provider of integrated LI solutions for law enforcement and telecom/internet service
providers. The ETI group specialises in LI and Data Retention solutions that provide future proof and scalable platforms for
acquiring information from multiple sources and ensure compliance with national and international standards and
regulations. www.etiglobal.net

Gamma International is proud to present its EXCLUSIVE FINFISHER portfolio of IT intrusion tools at the ISS World EMEA
Dubai 2009. The FinFisher portfolio is designed to help government agencies remotely access and monitor a target’s
computer covertly. FinFisher is highly sensitive and only for sale to authorized government end-users.
www.gammagroup.com

NiceTrack products and solutions cover the full spectrum of the telecom intelligence process from interception and
monitoring, to processing, analysis and dissemination of telecom interactions for both telephony and internet data. The
NiceTrack product line includes the widest range of Interception and Mediation solutions; data centric and target centric
Monitoring Centers & Traffic Analysis solutions. www.nice.com

Nokia Siemens Networks is one of the world’s largest network communications companies – with 60,000 employees and a
leading position in all key markets across the world. The Nokia Siemens Networks business unit ‘Intelligence Solutions’ (IS)
has a unique best-in-class experience with lawful interception and government agency requirements because of numerous
projects within its Monitoring Center product line.

Qosmos provides software and hardware platforms that extract information traveling over networks in real time with unparalleled
precision and depth. The technology has been designed for use in critical applications such as lawful interception, network and
database protection, data retention and regulatory compliance. It enables Government Agencies, LEAs, System Integrators,
Equipment and Software Vendors to enhance their solutions with detailed network intelligence.

SS8 is a leader in communications intercept and a worldwide provider of regulatory compliant, electronic intercept and
surveillance solutions. SS8 solutions have been deployed in over 25 countries for the largest wire-line, wireless, cable, VoIP
and satellite service providers. SS8 products are sold and supported both directly and through OEM partnerships.

Telesoft Technologies products allow intelligence agencies, system integrators and service providers to extract information from
fixed, 2/3G mobile and packet networks. Over 250 operators in more than 100 countries use our equipment ensuring wide
protocol compatibility and seamless connection of your applications to real world systems. www.telesoft-technologies.com

TruePosition (www.trueposition.com) is the world’s leading provider of location determination and intelligence solutions for
the safety and national security markets. TruePosition provides high-accuracy location information for any phone in any
environment, offering insightful intelligence and delivering powerful solutions that enable private enterprises and government
agencies to protect people, combat crime, and save lives like never before.

In business for more than 25 years, Utimaco is a leading global provider of data security solutions, enabling mid- to large-size
organizations to safeguard their data assets against intentional or accidental data loss, and to comply with privacy laws with
more than 130 installations in 60 countries. www.utimaco.com/lims

Verint’s solutions help communications service providers,  law enforcement, national security, and intelligence agencies
neutralize threats from criminals and terrorists. Solutions are designed for compliance with ETSI, CALEA and other regional
lawful interception regulations and standards. www.verint.com




